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Information for Parents
Grades 5-10
Supporting your child’s learning at home is of paramount importance to us.
We appreciate your patience and understanding as we have prepared for
Learning @ Home. The following information is designed to help you to
support your child’s online learning. Please read this in connection with other
materials sent home today for students.
Students will be using email, Fides and Zoom conferencing whilst learning at
home.
●

It is an expectation that all students engage in the Online Learning that
occurs during school hours.

●

Learning at home will be different from learning in the classroom.
Students will need to assume a lot more responsibility for organising
themselves and develop some independent learning skills.

●

All students from Grades 5-10 will be expected to follow their Fides
timetable each day when learning from home. This will provide a clear
structure for the day.

●

To support their health and wellbeing, there is a 20 minute circuit on
students’ HPE class page, which should be completed every day.

●

Students should set up their learning space as they would at school,
preparing themselves with the equipment and books they need
according to their timetables.

●

At the end of the day, students should pack away their books so that
your home doesn’t become a permanent classroom!

●

Should you have any concerns with connectivity with Fides or Zoom
students are asked to contact their subject teacher.

●

Teachers will be available to support students at the time of their
lessons, but may not be able to provide immediate feedback.

Student Attendance
Attendance during this period of Learning@Home should be considered as
per regular school days.
Student Absenteeism
If your child is unable to attend the Learning@Home due to illness or family
reasons please continue the normal College process for absentees. Parents
will be informed if there are any changes to this process.
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Use of Email
Students are to use only their Cathstu email address to communicate with
teaching staff.
•

Staff are not permitted to engage in contact with any currently enrolled
students in any capacity through a personal email address, social
networking website or private phone conversation (for example: Twitter,
SMS, Facebook, Instagram, Snapchat, WhatsApp etc).

•

Email communication with staff should take place only on week days
between 8.30am and 3.30pm. Staff will attempt to respond within 24
hours.

Use of Zoom
Zoom is an online video conferencing platform. Students will use Zoom each
morning in their homeroom from 8.40am until 8.55am. A ‘Zoom’ session must
be held in a public space such as a kitchen or a living room and appropriate
clothing must be worn.
Please refer to the information in this document around Student Online
Learning Protocols.

How can students stay healthy and active?
•

Almost all of students’ work will be done in front of the computer or
sitting at a desk; it is important to be aware of their own wellbeing
during this time.

•

Students are encouraged to take regular posture and movement
breaks.

•

Students’ eyes also need a visual break so make sure they walk away
from their computer and give their eyes a break.

•

During the day, students should make sure to go outside and get some
fresh air and complete the HPE circuit at least once a day.

•

Students should drink lots of water as per their normal daily routines.

Student Wellbeing
If you have concerns about your son/daughter whilst they are away from
their friends and studying from home, please contact us and seek our support
and assistance. Contact details of key staff are listed on the attached
‘Mental Health and Wellbeing’ attachment. Staff will endeavour to respond
to your email within 24 hours. Appointments may be made for an online
conversation with the College Counsellor whilst children are studying at
home.
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Information for Students
Online Learning Protocols
Grades 5-10
Overall Expectations
Students will be using email, Fides and Zoom conferencing whilst learning at
home.
●

It is an expectation that all students engage in the Online Learning that
occurs during school hours.

●

Learning at home will be different from learning in the classroom. You
will need to assume a lot more responsibility for organising yourself and
develop some independent learning skills.

●

All students from Grades 5-10 will be expected to follow their Fides
timetable each day when learning from home. This will provide a clear
structure for the day.

●

Students are to check their Fides student notices every morning in the
event that a teacher is unwell.

●

To support your health and wellbeing, there is a 20 minute circuit on
your HPE class page, which should be completed every day.

●

Students should set up their learning space as they would at school,
preparing themselves with the equipment and books they need
according to their timetables.

●

At the end of the day, students should pack away their books so that
your home doesn’t become a permanent classroom!

●

Should you have any concerns with connectivity with Fides or Zoom
please contact your subject teacher via email and they will action
your request.

●

Teachers will be available to support students at the time of their
lessons, but may not be able to provide immediate feedback.

Use of Email
Students are to use only their Cathstu email address to communicate with
teaching staff.
●

Before sending an email to your teacher:
a. Read your tasks very carefully. See if you can work things out for
yourself. This is an important life skill.
b. Check in with another student in your class.
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c. Check the Blog or Forum on the class page because someone
else may have asked the same question and your teacher may
have responded already.
d. Seek assistance from an adult at home.
e. If your problem is not resolved, contact your teacher.
●

Emails requesting help from teachers may be sent between 8.30am
and 3:30pm each week day.

●

Teachers will make every attempt to respond to emails within 24 hours
of the lesson.

●

When writing an email you are expected to use the appropriate
etiquette.
a. Address the teacher respectfully eg Hi Ms Smith
b. Ask your question clearly
c. Sign off respectfully eg Kind regards Jane

●

Staff will not respond to students who email from a personal email
address or via any other form of online communication.

Use of Blogs or Forums on Fides
All students are reminded that Blogs and Forums are located on the class
pages of Fides. These are public discussions, so what you write will be seen by
all of your class, your parents and your teacher. All communication online is
expected to be appropriate and respectful.

SACC Video ‘Zoom’ Conferencing
Student Essential Agreements…
Please refer to the Student Guidelines for Installing and Joining a Zoom
Meeting’ section of this document.
Video Conferencing will take place every morning for Homeroom via Zoom.
Teachers and students alike will be getting used to this format but it is
important that we make this work for us as it is the only way we are able to
interact face-to-face during this time away from the physical environment of
the College. Please follow the agreement below.
Meeting Time
For the Huntingfield Campus Zoom, meetings will take place every morning
for Home Room from 8:40am-8:55am. The link to connect to the Zoom
conference will be available on your Home Room page of Fides or will be
sent via email. In the event that Zoom isn’t working, check your blog or forum
on the Home Room page of Fides for information.
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Preparation
•

Place yourself in a distraction-free area of your house and in front of a
plain wall.

•

Make sure you are not backlit by a window or lamp so that other
participants can see your face clearly.

•

Be dressed in appropriate clothes.

•

Online zoom conferencing must be held in a more public area of the
home, such as a kitchen or a living room with doors opened. These two
locations are spaces where interactions are more formal and can be
observed by others (video connection cannot be conducted from
bedrooms).

•

Connect to your Home Room teacher at your scheduled time.

•

If you have ear buds that connect to your laptop, that will help your
ability to focus on what your homeroom teacher is saying as well as
filter out any background sounds from your house (like dogs, siblings,
kitchen sinks, etc.).

•

Have a pen or pencil and a notepad ready in case you need to take
any notes during the homeroom meeting.

Zoom Conference Etiquette
•

When the Zoom meeting begins your microphone will be on mute.
Only the teacher’s microphone will be on.

•

Wait your turn to talk. You should only un-mute when directed by the
teacher to do so.

•

Use the chat feature to post comments to the group or your teacher.
This should be used responsibly and sparingly as it can sometimes
distract from whoever is talking at the time.

•

When it’s your turn to speak, speak clearly.

•

Mute your microphone when you are not speaking. Particularly for
your homeroom, this is important as it can be difficult to focus if too
many are speaking at once. Additionally, this prevents others from
hearing any potentially distracting background noises.

•

Save your snacking or breakfast for after the zoom conference. This
can also be distracting.

•

Pay attention to whoever is speaking - either the teacher or a
classmate whose turn it is to speak.

Zoom Conferencing Conduct
•

Remember that zoom conferencing is an opportunity for collaborative
engagement.
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•

Remember you may only MUTE or UNMUTE yourself. No one else.

•

You may only use the chat/ comment function if it contributes to the
discussion or gathering. Your teacher will lead you in the direction of
chat.

Video Conferencing and Student Personal Responsibility
•

If the teacher finds that you are not conducting yourself appropriately
during a zoom conference lesson, they will remove you from it and
consider contacting your parents.

•

Cyber bullying and harassment will not be tolerated.

•

Show the same level of respect to your teachers and classmates as
you would in a normal classroom situation.
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Student Guidelines for installing and joining a ZOOM Meeting
Grades 5-10
All students will be on Zoom everyday for morning Homeroom from 8.40am
until 8.55am.
Go to your Fides Homeroom Class page.
Here you will find a clearly labelled text box at the top of your page. This text
box will be titled: “Zoom Homeroom Meeting Link”. Click on the link.
The message below should appear. Select Keep or you may receive a similar
message that states:
A download should start automatically in a few seconds.
Click on the Zoom.pkg if it doesn’t open itself. Could be either of the options
below.

You will now receive a message that says: Your Meeting will begin soon. “The
Zoom Client……” A blue bar will show the progress of download from 0-100%.
Or
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You will receive the following message. Click continue.

From here there are several options based on your device.
Option 1- You will be directed to enter your name (this is to be your First Name
and Surname Initial, if other students in the class have the same first name. eg
Jim B. You will then be asked to JOIN MEETING and you should be in the
Waiting Room. Students should only use their name, as they will not be
allowed to join the meeting with false names.
Option 2- “Zoom would like to access files in your new folder. Click OK.
The following screen should now appear. Click Sign In
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Click sign in with Google
.

The option of your College email address should appear. Click on it.
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The following screen should appear:

Click on create account
The following screen should now appear:

Learning @ Home

If nothing activates automatically click on Open zoom.us
You should now be prompted to join a meeting. Always join with Computer
audio. (Recommended)
As a privacy feature you may be placed in a waiting room until the teacher
accepts you into the meeting. This is just like waiting outside your classroom
for the teacher to let you in. If this was just a trial to ensure your software was
installed, you can exit the waiting room and re-join at the correct time. This
will be Morning Homeroom 8:40-8:55 each day so it would be wise to join 5
minutes before this, as you can just hang out in the waiting room each
morning until your teacher lets you in.

If you have any issues with installation please do not hesitate to contact
sacc.h.it@catholic.tas.edu.au
In most instances to solve connection issues it will be a matter of trying a few
options during installation and most of these will eventually lead you to the
waiting room for a meeting. We tried with four different student devices this
week to check student access and each had a small difference in installation
requirements. Good luck…
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Caring for your Mental Health and Wellbeing during the
Coronavirus
It can feel stressful and overwhelming during an event like the outbreak of the
Coronavirus and we are all affected differently.
You might feel overwhelmed by the information, conversations and the
increased levels of stress in your community. It can be hard to know what
information to trust especially in a situation where things are changing so
rapidly.
It’s important to find the right type of support for you and your family and
these needs may change over time. Perhaps the most important thing to
remember is that feelings of anger, frustration, confusion, sadness and denial
are completely normal considering all that is happening around us and
particularly when we have so little control.
We have included here some information from Headspace and the World
Health Organisation, which we hope may be helpful for you and your family
during this challenging time.
We would also like to recommend some excellent online support services for
children, young people and adults. A list of these services is attached.
Headspace (www.headspace.org.au) in particular, has excellent interactive
activities for young people to engage in to support their mental health and
wellbeing. We recommend that you encourage your children to explore this
website. Kids Helpline (1800 55 1800) or (www.kidshelpline.com.au) is another
excellent support service for young people.
The Beyond Blue website (www.beyondblue.org.au) has advice and support
for adults, as well as links to numerous other services. The Raising Children
Website (www.raisingchildren.net.au) is also a source of excellent information
and advice for parents.
If you have concerns about your son/daughter whilst they are away from
their friends and studying from home, please contact us and seek our support
and assistance. Contact details of key staff are listed below. Staff will
endeavour to respond to your email within 24 hours. Appointments may be
made for an online conversation with the College Counsellor whilst children
are studying at home.
Grade 5/6
Class Teacher
Pastoral Coordinator: Angela Sullivan
Email: angela.sullivan@catholic.tas.edu.au
Grade 7
Home Room Teacher
Pastoral Coordinator: Martin McManus
Email: martin.mcmanus@catholic.tas.edu.au
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Grade 8
Home Room Teacher
Pastoral Coordinator: James Wright
Email: james.wright@catholic.tas.edu.au

Grade 9
Home Room Teacher
Pastoral Coordinator: Peter Kay
Email: peter.kay@catholic.tas.edu.au

Grade 10
Home Room Teacher
Pastoral Coordinator: Natasha Harris
Email: natasha.harris@catholic.tas.edu.au

College Counsellor
Joanna Orchard
Email: joanna.orchard@catholic.tas.edu.au

Deputy Principal
Susanna Bond
Email: susanna.bond@catholic.tas.edu.au
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Teaching Staff Contact Details
Name

Email

Notes

Joe Sandric

joseph.sandric@catholic.tas.edu.au

Not available Tuesdays

Susie Bond

susanna.bond@catholic.tas.edu.au

Not available Tuesdays

John Barnes

john.barnes@catholic.tas.edu.au

Nickie Birchall

nickie.birchall@catholic.tas.edu.au

Anne Boyle

anne.boyle@catholic.tas.edu.au

Kate Bridge

kate.bridge@catholic.tas.edu.au

Jill Britton

jill.britton@catholic.tas.edu.au

Sally Broadribb

sally.broadribb@catholic.tas.edu.au

Jacinta Castles

jacinta.castles@catholic.tas.edu.au

Bree Crocker

bree.crocker@catholic.tas.edu.au

Gerard Cronly

gerard.cronly@catholic.tas.edu.au

Amber Demir

amber.demir@catholic.tas.edu.au

Maria DiTommaso

maria.ditommaso@catholic.tas.edu.au

Peter Dodd

peter.dodd@catholic.tas.edu.au

Maddy Downie

madeleine.downie@catholic.tas.edu.au

Donna Duggan

donna.duggan@catholic.tas.edu.au

Gemma Evans

gemma.evans@catholic.tas.edu.au

Ben Fasnacht

benjamin.fasnacht@catholic.tas.edu.au

Jacqui Freeman

jacqueline.freeman@catholic.tas.edu.au

Erin Graham

erin.graham@catholic.tas.edu.au

Brian Green

brian.green@catholic.tas.edu.au

Tim Harrington

tim.harrington@catholic.tas.edu.au

Natasha Harris

natasha.harris@catholic.tas.edu.au

Su Heyward

susan.heyward@catholic.tas.edu.au

Ben Hibbert

benjamin.hibbert@catholic.tas.edu.au

James Hickey

james.hickey@catholic.tas.edu.au

Lilli Hyatt

lillian.hyatt@catholic.tas.edu.au

Allison Jones

allison.jones@catholic.tas.edu.au

Not available Tuesdays
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Russell Joyce

russell.joyce@catholic.tas.edu.au

Peter Kay

peter.kay@catholic.tas.edu.au

Josh Leach

joshua.leach@catholic.tas.edu.au

Jessica Lewis

jessica.lewis@catholic.tas.edu.au

Tara Lewis

tara.lewis@catholic.tas.edu.au

Polly Marriott

pauline.marriott@catholic.tas.edu.au

Angela McCarthy

angela.mccarthy@catholic.tas.edu.au

Martin McManus

martin.mcmanus@catholic.tas.edu.au

Anne McWatters

anne.mcwatters@catholic.tas.edu.au

Angie Mitchell

angie.mitchell@catholic.tas.edu.au

Belinda Molann

belinda.molann@catholic.tas.edu.au

Julie Osborne

julie.osborne@catholic.tas.edu.au

Marcelle Ottaway

marcelle.ottaway@catholic.tas.edu.au

Andrea Reece

andrea.reece@catholic.tas.edu.au

Angela Sullivan

angela.sullivan@catholic.tas.edu.au

Philip Weston

philip.weston@catholic.tas.edu.au

Nicole White

nicole.white@catholic.tas.edu.au

James Wright

james.wright@catholic.tas.edu.au
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Q&A for Families – Grades 5-10
For Students
●

How do I get my gmail password reset?
If you need to have your gmail password reset, ask a parent/ guardian
to contact the College on sacc.h.it@catholic.tas.edu.au using the
email address that the College currently has on file.
The College IT Team will need to contact Catholic Education Tasmania
regarding your password reset so it may take a day or two to get back
to you.
Once passwords have been reset by the IT Department, it is important
that students write down their new password and keep it in a safe
place.

●

What happens if my device is not working properly?
In the first instance, check that you have not downloaded numerous
extensions as these impact the effectiveness and functionality of your
device.

●

I am unable to get in to Fides
If you have trouble logging in to your Fides account, please email
sacc.h.it@catholic.tas.edu.au

●

How long should I be spending on school work each day?
It is strongly recommended that you work to your College timetable.
While you are able to be flexible, working to your timetable ensures you
dedicate the time required for each subject.

●

What should I do if I need to ask my teacher a question?
Students are encouraged to ask their peers via the Fides blog or forum
component on their subject or Homeroom page. If that does not
assist, students can email their teacher directly. All teachers will be
online over the course of their working days.

●

What happens if Fides goes down?
If there are any issues with Fides, teachers will email any work directly to
their students.

●

What happens if I can’t access Zoom?
Students should read through the instructions sent on School Stream. If
they still have issues, they should email sacc.h.it@catholic.tas.edu.au
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Students should also check the forum or blog on their Homeroom page
to see if teachers have provided any instructions in the event of any
Zoom issues.

For Parents
●

What if my child is struggling with isolation?
Information has been sent to parents on School Stream around
organisations that can assist with mental health. Parents are also
welcome to contact Pastoral Co-ordinators, Susie Bond or Joanna
Orchard to discuss any concerns.

