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UMS notification of on-site shop closure to combat COVID-19 transmission 

 

UMS wish to inform you that unfortunately due to the rapidly increasing threat from COVID-19 
across Australia, UMS has decided to close all on-site school uniform shops from Monday 30th 
March. This has been a very difficult decision to make and one we have not made lightly, however 
the health and safety of our staff and our customers must remain our top priority in these difficult 
times.  

 

The nature of the on-site uniform shop makes it impossible for UMS to effectively implement the 
necessary health and safety precautions that the Australian Government have mandated, especially 
regarding social distancing within such a confined indoor space. 

 

Our off-site uniform shop will remain open for business during normal trading hours under strict 
health protocols. These health protocol include: 

• Providing hand sanitiser for all customers. 

• Increasing the frequency and intensity of cleaning of the shop. 

• Applying strict hygiene policies to eliminate the handling of garments by any customers who 
are symptomatic. 

• Enforcing social distancing protocols which may mean some customers will be asked to wait 
outside the store until more indoor space becomes available.  

• Providing guidelines and training for our staff regarding COVID-19 specific health and safety 
procedures, including the requirement to self-quarantine in the event of illness.  

 

We are actively following the latest advice from the Australian Government and as the situation 

develops, we will keep close communication with you regarding further steps that may be necessary, 

or for potential timeframes for re-opening the on-site shop. 

 

We thank you your understanding and your patience in these unprecedented times. If you have any 
queries please don’t hesitate to contact our Operations Manager, Christopher Winlaw.  

 
Yours faithfully, 

 
Christopher Winlaw 
Operations Manager 
UMS 


