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Magill OSHC Grievance 
Procedure 
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POLICY STATEMENT 
All members of the Magill OSHC community have a right to be heard if they have a 
grievance, and receive a response to that grievance within a reasonable time. 
 
HOW POLICY WILL BE IMPLEMENTED: 
Issue or Concern – Steps to be taken 

1. All Personal Matters and General OSHC Matters should be raised directly with the 
OSHC Director or the Assistant Director where this is not possible, through the 
Deputy Principal in a confidential manner. Issues such as, nutrition, behaviour 
management, activities and care policies should be raised with the Director. 

 
Parents raising issues should be prepared to talk about their own child/ren and a 
particular incident or example. Parents and/or children may use another person to 
help them to raise an issue.  This may be a friend, a school councillor or a 
management Advisory Committee member. 

 
2. If the matter is not considered to be satisfactorily resolved a meeting with School 

Leadership should be made and held. 
 

a) This would be followed up with a phone call to monitor the situation 
b) It may also result in a further discussion with the parents, Director 

and Deputy Principal 
c) It might include inviting outside support for the family or OSHC 

service 
 

3. If the grievance matter remains unresolved contact the DFE Project Officer for the 
Eastern suburbs, who will try to resolve the situation further. 

  
Confidentiality 
It is important that these grievances are kept confidential.  At times, you may seek support 
from friends to gauge their reaction.  It is important to do this wisely.  At all times, it is 
important for the child/ren’s sake that the service are not criticised in the child/ren’ s 
hearing.  When the matter is discussed the child/ren involved needs to hear that there is 
confidence that a problem or concern that needs to be raised, will be confidentially resolved 
at the service level. 
 
Time Frame 
A grievance, depending on its complexity may take days or even weeks to resolve, however, 
initial investigations or actions will be undertaken within one working day where possible. 


