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Frequently asked questions  
What is coronavirus (COVID-19)? 

COVID-19 is the short name for “coronavirus disease 2019.” It is a new virus and there is still a 
lot we don’t know about it, but it is making people sick. Another way to think of it is that  
COVID-19 is the flu’s cousin but with some differences: 

 There is a vaccine against the flu, but a vaccine is not yet available for COVID-19. 

 COVID-19 spreads more easily than the flu. 

 COVID-19 is a new virus, which means lots of people could get infected as our bodies 
are not sure how to fight it yet. 

How does it spread?  

COVID-19 spreads by: 

 being close to another person who is infected with COVID-19 (for example, they are 
close enough that you can touch them without moving); 

 being in the same room or space with another person who has COVID-19 for more than 
an hour or two; 

 breathing in droplets from a person who has COVID-19 when they cough or sneeze; 

 touching your mouth, nose, eyes or face after touching things like doorknobs, tables, 
mobile phones, stair rails and computers that have the virus on them. 

How do I stop COVID-19 from spreading or from getting it myself?  

Practicing healthy habits will help to slow down the spread of COVID-19. These habits should 
include:  

 making sure you stay at home if you feel unwell, even just a little bit unwell; 

 coughing or sneezing into your elbow or a tissue and putting it in the bin straight away; 

 trying not to touch your face, nose, and eyes to stop germs from getting into your body; 

 washing your hands with soap and water for at least 20 seconds after: 

o sneezing or coughing 

o using the toilet 

o before and after eating 

o and after touching things that other people use every day like desks, doorknobs, 
light switches, and remote controls 

 trying to keep space between you and other people — at least 1.5 metres.  

What will it feel like if I get COVID-19? 

People can feel very differently from one another when they have COVID-19.Some people 
might only get a little bit sick, and others may get more seriously sick.  
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You might experience: 

 fever (feeling hot and cold); 

 cough or runny nose; 

 sore throat; 

 feeling tired; 

 muscles aching; 

 finding it hard to breathe. 

Doctors tell us that most of the time, children and young people do not feel as bad as older 
people when they have COVID-19.  

Remember, if you do get sick, it doesn’t necessarily mean you have COVID-19. You might just 
have a normal cold or flu. 

What will I have to do if I get sick? 

If you feel sick for whatever reason, the most important things you have to do are: 

 tell your parents, carers or teachers who will get you the help you need; and 

 stay away from other people.  

If you do get COVID-19 then you will have to stay in your home until you are no longer sick and 
can no longer spread it to other people.  

This will mean staying in your room on your own for most of the time (you will be able to move 
around your house a little bit) and letting your parents or carers take care of you.  

You won’t be able to see anyone else (in person) but you can speak with them on the phone or 
by using face-time.  

What if someone I know gets sick? 

If someone you know feels sick, it is really important that they tell someone who can take care 
of them and that they stay away from other people.  

If they do get COVID-19, they will have to stay at home away from other people. If they live in 
your house, you will have to do your best to avoid them as much as possible.  

There will be some people who get COVID-19 who will get really sick and have to go to the 
hospital, but we know that most people will just need to rest at home and then they feel better.  

It is really important that you don’t treat people in a mean way because they are sick or they find 
out that they have COVID-19.  

When will things go back to normal? 

Unfortunately we do not know when, but it is likely that things could stay this way for the next 6 
months. This might worry you, which is normal – a lot of adults are worried about it too.  

But, there are many doctors and scientists around the world who are working on a vaccine and 
other medicine to stop people getting too sick from COVID-19.  
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Things will go back to normal, but until then, we all need to make sure we are being kind to one 
another, and that we practice healthy habits and stay at home as much as possible.  

What am I still allowed to do?  

There are still plenty of things we can all do. Here are a few ideas: 

Outside: 

 go for a walk or bike ride with one friend or family member 

 exercise in the local park 

 

At home: 

 take on a project you have been wanting to start but haven’t had the time 

 keep practicing for the sport you play 

 doing hobbies you enjoy 

 help around the house with chores 

 try out cooking and gardening 

 learn something knew (like a language or instrument) using YouTube 

How can I get help? 

Right now you may be feeling afraid, worried, confused or angry — this is absolutely ok. 

Make sure you talk to someone you trust about how you feel and ask for help if you need it. 

What can I do to help?  

 Make sure you do things that keep you happy and healthy — get enough sleep, get 
some fresh air, eat lots of fruit and veggies, drink plenty of water, stay connected with 
your family and friends via face-time and take some time to think about how you feel 

 Be a leader in keeping yourself, your family and your community healthy — share what 
you learn about stopping the spread of COVID-19  

 

For more information 

 

www.sahealth.sa.gov.au/COVID2019 
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